Therapy Changes 2221 Camino del Rio South, Suite 200, San Diego, CA 92108

Focused guidance when you need it most.

Step 2: Identify Your Mental Health Insurance Carrier

Phone 619-275-2286 | Fax 619-955-5696

www.TherapyChanaes.com

Your insurance card will display the name of your medical insurance company or third-party
administrator (TPA). However, your Mental Health coverage may be contracted through a

different company. This is called a “carve-out.”

¢ In the sample below, mental health benefits are contracted through Medicaid:

Sample A: Front of Card:

€ health net

Nameo FIRST MI LASTNAME Issue Date MM/DDYYY
CIN # 20000000 Enroliment Date MMDD/YY

Health Net only covers medical and
Physician Group and PCP hospital services provided or authorized
PPG Name by your Participating Physician Group
PCP or Clinic Name (PPG)
Street Address
City State Zip + 4 To change your PPG or Primary Care
PCP PHONE® X-XXX-XXX-XXXX Provider (PCP), call Health Net Member

Services at 1-800-675-6110/TTY. 711

Effective date with PCP: MM/DD/YY or visit www healthnet.com

Office C 0
apey- & Health Net Community Solutions

Rx BIN 022659 Rx PCN 6334225

Sample A: Back of Card:

Health Net Member Services is available 24 hours a day, 7 days a week

Member Services & Mental Health Benefits 1-800-675-6110(TTY:. 711)
Nurse Advice Line 1-800-675-6110 (TTY: 711)
Member Portal www _healthnet . com

2477 Video Doctor Appomntment www teladoc com

If you think you have a medical or psychiatric emergency, call 911 or go to the
nearest hospital.

See your PCP for non.emergency health needs like colds, minos infections or llinesses, of treatment for
ongoing health needs. Do not go 10 the emergency room routine health care.

Prownders Call for Egbiity and authorzaton: 1.800.675.6110

Help Line: 1.800.977.2273
To report, or request approval for, npaient admts, call: 1-80D-965-7890
Prioc Authonzaton: Primary Care Physician referral in advance s requared for most non-emergency services by
contracting providers. Emergency services rendered 10 the member by non-Health Net prowiders are resmbursable
by Health Net without pror authorzaton
Thes card s for identification only. It does not venfy elgibdty.
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