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Step 2: Identify Your Mental Health Insurance Carrier  
 
Your insurance card will display the name of your medical insurance company. However, your 
Mental Health coverage may be contracted through a different company. This is called a “carve-
out.” 

 In the Sample A below, mental health benefits are contracted through Cigna: 
 
Sample A:  Front of Card: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sample A:  Back of Card: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2221 Camino del Rio South, Suite 200, San Diego, CA 92108 
Phone 619-275-2286 | Fax 619-955-5696 

www.TherapyChanges.com  

Revised 08/02/18 

 In Sample B below, mental health benefits are covered through MHN: 
 
Sample B:  Front of Card: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sample B:  Back of Card: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


